
Medical Expenses
(in excess of RM100)

Travel 
Delay

Luggage Loss, 
Delay or Damage

Loss or Damage of 
Personal Items
(in excess of RM100 )

Loss of Travel Documents 
(in excess of RM100)

Covid-19 
Coverage

Emergency Medical 
Evacuation & Repatriation

Trip 
Cancellation

Travel Insurance / Takaful Benefits
TripCare 360

Domestic International

Except “what is not covered” under item 1 below

Except “what is not covered” under item 2 below

Except “what is not covered” under item 3 below

Except “what is not covered” under item 4 below

Silver Gold Platinum

Benefits provided with additional 
premium / contribution

Benefits

What is not covered?

1/ 2/

3/ 4/

Delay due to Trip
Retiming, Denied Boarding 

Normal wear and tear, 
scratches or dents which 
do not impair the luggage

• Fragile and sports items

• Electronic items and 
jewelry that are 
checked in

• Pre-existing conditions

• Contagious disease declared 
to be a Public Health 
Emergency of International 
Concern (PHEIC) by the 
World Health Organization 
(WHO)

For travel related assistance, please reach out to us on our 24/7 hotline via:

Call
+603-27856565

For full details of benefits provided, add-on coverage options and a listing of what is not covered,
please reach out to us via:

Call
1-300-88-1007


